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A chat with our CEO

"Working in social care I could see there were so many gaps to fill in relation to clients needs.
There is so much red tape within the care system that clients needs didn't seem to be the
priority. When it comes to care, people require personalised plans one box does not fitall. They
require flexibility to suit and meet their needs. What would work for one client wouldn't
necessarily work for the other client. So I wanted to be able to offer flexibility to bridge the gap
without it being a tick box exercise.

We as an organisation are client led , we fit into the client profile rather than the client fitting
into ours:so that we can empower them to sustain their independence for example helping and
supporting individuals to continue to live at home and live their best lives as we support them
and meet their needs.

This also overlaps into the team - I wanted our team to be able to work within a flexible
environment, to feel free with ideas . to encourage personal growth and develop as a person.”

~ BRNG ON THE NEXT 5 YFARS? ,
KERRYANN CEO” SECRETANGELS
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/ A bespoke quality service to a diverse community

& LET’ST On our 5th anniversary we asked 5
members of the team some of their
favourite things' about their jobs.

Opportunities to grow and develop.
No 2 days are the same.
The feeling of community amongst
the team.

Carleen - Consultant/ PA

The clients that | work with.
The flexibility of the work.
Helping the clients to enjoy the
activities and supporting them to
achieve their goals and objectives.

Accomplishing tasks with client.
BEV - PA Seeing clients pleasec! and enjoying the
support we give them.
Making a change to the more vulnerable within
our society.
ALDEN- PA




